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Complaint Summary

For the financial year 2019:
– 59 new complaints
– 62 complaint decisions
– 81 individual veterinarians
– 45 complaints were dismissed
– 13 disciplinary findings

• 9 veterinarians were cautioned for unsatisfactory professional conduct
• 3 veterinarians were reprimanded for professional misconduct
• 1 veterinarian was referred to the NSW Civil and Administrative Tribunal

– 3 complaints were withdrawn



Complaints by registration type

Deemed, 2, 3%

Full, 70, 86%

Honorary, 7, 9%
Specialist, 2, 2%



Complaint decisions by registration type
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Complaint decisions by veterinarian age group
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Complaint decisions by gender of veterinarian
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Complaint decisions (%) by gender of veterinarian
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Complaint decisions by remoteness index (hospital location)
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Complaint decisions (%) by remoteness index (hospital location)
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Complaints by median income (hospital location)
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